
What is discipline?

What is discipline?

Discipline covers all methods used to train and teach 
children self-control and socially acceptable behaviour. 
Discipline does not inflict physical or psychological harm to 
a child.Discipline is a necessary part of the parent/child
relationship.

Discipline
• involves the process of education, guidance
and learning to help children develop self control
• is characterized by mutual respect and trust
• includes a belief that the child will be willing to
change because of respect or with greater
understanding
• has as its goal the development of internal
controls that helps the child relate to others in
a positive and responsible way

Effective discipline can be achieved without 
physical punishment

Expectations should be consistent with the age and
stage of the child's development. Good disciplinary
practices include:

• positive reinforcement
• praise
• modeling
• structure and routine
• setting and maintaining limits
• realistic expectations
• follow through
• verbal and non-verbal cues
• time outs
• logical consequences such as “no television”
• problem-solving

A child can learn self-discipline if he/she is 
supported, treated with respect and experiences 

tolerance of feelings.

If you need help call 
(613) 747-7800

Courtesy of the Children's Aid Society of London and Middlesex 

The Children’s Aid Society of Ottawa (613) 747-7800



What is corporal

What is corporal punishment?

Corporal punishment combines control, force and physical 
pain to get children to behave in acceptable ways.

Punishment does not necessarily require mutual respect or 
trust between the parent/child. 

Some examples of corporal punishment are:

• punching, kicking, shaking, harsh spankings
or slaps
• throwing objects that can injure a child
• threatening a child with physical harm
• placing a child in a locked or confined space
• depriving a child of basic needs (eg. food)

What happens to children when a parent uses 
corporal punishment?  There is a significant risk of injury 

to the child when a parent uses corporal  punishment. 
Corporal punishment can cause physical harm, permanent 
physical disabilities and occasionally death. There is a risk of 
emotional problems developing in the future. Many children 
who have been punished as a child grow up to become 
abusive to their children and their family as an adult.

What is the position of the Children’s Aid Society 
on the use of Corporal Punishment? 

The Children’s Aid Society of Ottawa is opposed to the use of 
corporal punishment in any form as a means of disciplining 
or punishing children. The Society promotes effective 
parenting and child rearing practices as alternatives to 
corporal punishment.  Excessive use of corporal punishment 
may result in a referral to and investigation by a Children’s 
Aid Society. 

If you need help call 
(613) 747-7800

Courtesy of the Children's Aid Society of London and Middlesex 

The Children’s Aid Society of Ottawa (613) 747-7800

punishment?



Talk to your child about 
sexual abuse

The Children’s Aid Society of Ottawa (613) 747-7800

It is important to teach children about safety. It is just as 
important to teach ourselves what we need to know in 
order to keep our children and communities safe. Here 
are some things that you and your family can do to 
prevent the sexual abuse of your children. 

Adults need to learn, teach and practice
• practice talking to other adults about the difficult 
topics. Say the words out loud so that you become more 
comfortable with using the words, asking questions,
confronting behaviours
• practice talking with both the adults and children in 
your life about their difficult issues to get them in the 
habit of talking with you. Show them that you will listen 
to what they say, even if the subject is embarrassing or
related to something they have done wrong 
• teach children the proper names of body parts. This 
helps them to understand their bodies and to ask 
questions that need to be asked or for telling about 
sexual abuse
• teach children the difference between OK touching 
and touching that is not Ok—tell younger children to 
talk to you if anyone, family, friend or anyone else 
touches their private parts
• teach children that secrets about touching are not okay
Source…STOP IT NOW, MA

Adults need to take responsibility
• watch for signs of abuse—many children, especially 
young ones, are not able to protect themselves sexually
• teach your children that their “no” will be respected, 
whether it is in playing or tickling or hugging and 
kissing. If your child does not want to give his 
grandfather a kiss, let him shake hands
• all members of the family have rights to privacy in 
dressing, bathing, sleeping and other personal activities. 
If anyone does not respect these rights, an adult should 
clearly tell them the family rules
• report anything you know or suspect that is
sexual abuse. Without help, the abuse will not
stop

Courtesy of the Children's Aid Society of London and Middlesex 



Encouraging good 
behaviour

A happy relationship between a parent and a child is 
the most important foundation on which to build 
acceptable behaviour.

Things that encourage good behaviour
• positive attention (hugs and praise) given for 
acceptable behaviour is more effective than criticism 
and punishment for things the child gets wrong
• ignore minor misbehaviour and intervene only when 
there are serious problems or a child is in danger. 
Children learn to tune out or turn off when they are 
constantly “got at”. Their self-esteem suffers if they 
never get anything “right”
• ensure the child understands what is right not just 
what is wrong. Do not just describe what the child has 
done wrong. Tell him/her how to do it right
• clear communications is basic to effective discipline. 
If children do not hear or understand our message, 
they cannot do what is asked of them. Therefore, it is 
important to gain the child’s attention and to keep the 
message short and specific

Each child has a different personality and a different
set of needs. Adults need to adapt to their child’s 
personality and needs. Adults need to avoid 
comparisons as much as possible and learn from the 
child as they grow.
No child is well-behaved all the time. As adults, we 
have a responsibility to guide children’s behaviour so 
that they learn from their mistakes and experience the 
pleasure of our approval.
Source…EPOCH NZ Website

Parents must be consistent about rules and 
expectations.

The Children’s Aid Society of Ottawa (613) 747-7800
Courtesy of the Children's Aid Society of London and Middlesex 



Spanking is not discipline

Spanking is not necessary…There are many proven, age 

appropriate ways that are effective in guiding a child’s 
developing sense of self-responsibility and setting limits on 
unacceptable behaviour. Spanking may stop children in their 
tracks but it does not contribute positively to the child’s long-
term social development.

Spanking does not teach children how to behave well… 
Children learn:  by being shown how to behave well;  by 
receiving clear messages about what is expected of them;  by 
being loved and valued;  by being praised when they get it 
right themselves.

Spanking or physical punishment  models 
violence…Children learn by example. When they see adults 

expressing their anger and control of others by hitting, they 
learn how to hit others themselves.

Losing control of yourself is not an acceptable excuse 
for hitting others…Parents often hit children when they lose 

control of themselves or get angry. If you hit or spank your 
child with an object or if the spanking leaves a mark, it may be 
considered child abuse and may lead to a referral and an 
investigation by a Children’s Aid Society.

Harsh physical punishment can lead to  problems in 
later life…The harsher the punishment gets, the more

likely it is that the child will grow up with
problems associated with:
• low self-esteem
• trouble with the law
• mental illness
• violent behaviour
Source…Children are unbeatable kit—EPOCH-USA

The Children’s Aid Society of Ottawa (613) 747-7800

Courtesy of the Children's Aid Society of London and Middlesex 



Talk with and listen to your child...
Effective parent-child communication is the foundation for 
building your child's self-esteem and fostering loving, 
supportive relationships with others. Keep the lines open 
and listen actively to what your child has to say...
• get your head physically on the same level as your child's 
when you talk
• use words and phrases that your children
understand
• avoid including too many ideas in your
messages
• repeat what your child is saying to you using different 
words
• give clear and consistent instructions defining
the exact behaviour you want
• make sure your nonverbal messages do not interfere with 
or contradict your verbal messages

Praise your child for asking questions… 
• make your messages complete and specific
• pay full attention to your child and maintain eye contact 
with him or her to enhance communication
• avoid thinking about your reply before listening to 
everything your child has to say 
• teach your children not to interrupt and model that 
behaviour yourself
• ask what, how and why questions that promote discussion 
rather than questions requiring only yes or no answers
• be alert to body language and respond in kind just as you 
do with friends

Encourage responsibility…
• allow your children to solve as many of their own 
problems as they can
• let your child answer some of his/her own questions
• do not do things with a child that he/she can do for 
himself
• encourage your child to take risks
• praise accomplishments
• invite and consider your child’s thoughts and feelings
• allow your child to make mistakes
• assist your child in weighing choices and examining 
consequences
• communicate your support to your child 
• increase your child’s responsibilities
• praise your child without words by using smiles and hugs

Courtesy of the Children's Aid Society of London and Middlesex 

The Children’s Aid Society of Ottawa (613) 747-7800

Talk to your child



Taking care of a baby is a big responsibility.
• Maybe the baby has been crying a lot, and you cannot 
figure out why
• Maybe you are just plain tired and at the end of your 
rope

While it is OK to feel upset, it is NEVER OK to 
shake a baby. Shaking a baby can cause serious 

injury or even death!
Why do babies cry? Babies usually cry because they need
something. Normally babies cry when they are
• hungry
• tired
• wet
• uncomfortable
•Sometimes your baby just wants to be picked up and 
held

Healthy babies may cry up to two or three hours a day. A 
baby with colic may cry all day long. For more information 
on healthy babies please contact  Ottawa Public Health 
Information: 613-580-6744; toll-free 1-866-426-8885.

Things to try:
• give the baby a bottle or breastfeed
• gently rub the baby’s tummy
• offer a pacifier—sucking is a comfort
• walk or rock the baby snuggled up close to your chest so 
the baby can feel your heartbeat
• take the baby for a walk in the fresh air
• sing or talk to your baby
• wrap the baby in a soft blanket
• call a friend or relative to talk about your frustration or 
see if they can relieve you for a while

Even the most patient of parents can get nervous or angry 
when their baby continues to fuss and cry despite their
best efforts. They may even feel like shaking or hitting the 
baby…if you feel this way: take a break from the baby,  hand 
him/her to someone else.  If you are alone, it is ok to put the 
baby in the crib or playpen for a little while. All parents have 

the occasional  feeling of anger and frustration. However,  
you must not take them out on your baby.

If you need help call (613) 747-7800

Courtesy of the Children's Aid Society of London and Middlesex 

The Children’s Aid Society of Ottawa (613) 747-7800

Never shake a baby 



Who can babysit your child? 

Babysitting is the transfer of childcare 
responsibilities from the parent or guardian to 
another responsible person. For babysitting to be 
successful everyone must be involved in 
planning and safety.

Parents much ensure that who they are choosing 
to watch their children are responsible and can 
keep the children safe and secure. 

Who can babysit? 

Adults or children over the age of 11 who have 
demonstrated that they can care for the children 
and can act responsibly if there is an emergency. 

It is against the law to leave a child under the age 
of 10 to care for other siblings or children.  We 
recommend that only children 12 and over be 
allowed to care for other children.

If you work during the entire day or night you 
may need to pay someone to look after your 
children while you work. There are several 
options you can look into, such as licensed day 
care centres, home-based day care, nursery 
schools, and "drop-in" day care centres. You can 
also hire someone to come into your home and 
look after your children. Look in the yellow pages 
under "Day Nurseries" or "Day Care." Also check 
the classified advertisements section of the 
newspaper under "Employment Wanted" to find 
a caregiver in your area. Government-subsidized 
daycare exists for low-income families.

The Children’s Aid Society of Ottawa (613) 747-7800

Source: Government of Canada  Citizenship  &
 Immigration, City of Toronto 



The Children’s Aid Society of Ottawa (613) 747-7800

Talking with teens can be refreshing and 
insightful...they should be a part of each day. Most 
conversations take place in the presence of other 
people...so find occasions to talk with your teen 
alone, away from brother, sister and anyone else.

Make sure you listen to what is being said, but also 
make sure you listen to what is not being said. 
Effective communications is the key to healthy 
relationships.

Some tips for parents...

• teens deserve respect
• adults should respect their teens and expect it in 
return
• adults should show respect for their teenager’s 
friends
• never berate or belittle a teen in front of his/her 
peers

One of the biggest problems during adolescence is 
the power struggle that develops between teens and 
adults.
Recognize the power struggle for what it is...the 
result of teens wanting to feel powerful in an adult 
world...find ways of working through it together.

...teens are apprentice adults, and they need time 
to breath and learn

...it is up to the adult to balance freedom and
independence with good judgment about when to 

step in

Courtesy of the Children's Aid Society of London and Middlesex 

Talk to your teen 



When can I leave my child alone? 

The Child and Family Services Act does not identify an 
age when a child can be left alone, or an age at which a 
child can supervise or babysit other children.  The Act 
recognizes that age alone is not a sufficient safeguard 
for the supervision of children.

How do you know if your child is ready to be left 
alone? 

The Act says that a person who has charge of a child 
less than 16 years of age cannot leave the child without 
making provision for his/her care or supervision that is 
reasonable under the circumstances. Provision for the 
child's care can include several things.  For example, 
has the child taken a Home Alone course for children 
aged 10 years and older?  Is a parent or trusted adult 
easily available to the child should the need arise.  
Other considerations should include:
  *The child's developmental level
  *The child's level of competence
  *The child's ability to communicate
  *The time of day the child will be left alone
  *How long the child will be alone
  *Is the home and neighbourhood safe?
  *Does the child know what to do in an emergency?

Under the Criminal Code, everyone who unlawfully 
abandons or exposes a child who is under the age of 10 
years, so that its life is or is likely to be endangered, or 
its health is or is likely to be permanently injured is 
guilty of an offence that carries a penalty of 
imprisonment of not more than five years.

If you are unsure as to whether you should leave your 
child home alone, please consult with our Telephone 
Intake unit.  You do not have to identify yourself.

The Children’s Aid Society of Ottawa (613) 747-7800
Courtesy of the Children's Aid Society of London and Middlesex 

Home alone 
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